
Providing an 
outstanding hybrid 
learning experience
Three steps to success



Remote learning changed in 2020. It went from being an option  
with potential, to an absolute necessity. And now that students  
and educators have seen the benefits, it could be here to stay. 
By creating an outstanding 
experience whether they’re at home 
or in class, you can help learners 
unlock their full potential – and help 
your school or university meet its 
annual targets. But with new 
possibilities come new challenges. 
If you’re not set up to support a 
hybrid learning environment in the 
long term, you may come unstuck. 

That’s why we created this  
guide in partnership with Intel &  
Microsoft Surface – so you can 
discover everything you need  
to know to help your students  
achieve wherever they are,  
and however they like to learn.
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Step 1:
Secure your environment

Hybrid learning brings many benefits – and makes 
security more challenging than ever. Once students 
take their devices off campus or out of school grounds, 
keeping all your data secure becomes much harder. 
What’s more, the devices that students bring into the 
learning environment from home also pose a security 
threat. So in order to maximise the student experience 
and minimise risks, take the following into account.

Embrace compliance
Your GDPR responsibilities can seem daunting – but they can 
be helpful too. This is because once you have a complete and 
accurate picture of who has access to your data, and you’ve 
applied IT policies that are robust enough to withstand 
potential attacks, your staff and students will be able to work 
with complete peace of mind. And because you’ll have 
averted the threat of a large fine, so will your administrators. 
In order to help you stay on top of GDPR, consider choosing  
a technology partner that knows what your obligations are,  
and can help you stay in control of every inch of your data.

Study your infrastructure
It’s vital to gain a deep understanding of your own 
infrastructure. Ensure you have an effective backup in place, 
and inspect your systems for any weakness that could be 
exploited by outside agents. It’s also important to consider 
whether your school would still be able to function after a 
power outage: if the whole organisation relies on on-site servers, 
one blown fuse or flicked switch could derail learning for all 
your students. With this in mind, scrutinise your infrastructure 
from top to bottom as a matter of urgency.
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Don’t be soft on hardware
Software security is essential. But in a truly hybrid learning 
environment, your hardware could also be vulnerable – so be sure  
to protect any devices you have control over with the appropriate 
security measures. Biometric login, administrator controls and 
automatic updates can all help you keep your hardware secure. 
Combine these features with physical locks and trackers for  
added security.

Consider third party support
With budgets under strain, bringing in a third party to help secure 
your environment might seem unnecessary – but it’s often the  
most cost-effective option. That’s because it frees up your IT team  
to focus on other things, helps you avoid network downtime,  
and protects you from data loss that could damage both your revenue 
and reputation. With their burden eased, your IT team can focus on 
creating an outstanding environment for learners and staff alike.

Choose the safe option
The Microsoft Surface Laptop Go delivers enterprise-grade 
protection – so you can keep your staff and students secure.  
With firmware TPM, Windows Hello one touch sign-in, and an 
optional Fingerprint Reader Power Button, it’ll help you minimise 
risks and maximise learning time.

Find out more
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Keep it simple online
One of the toughest things about teaching is gauging whether 
students are keeping up with the lesson, lecture or seminar. 
This is difficult enough in person, but when you only have a 
small thumbnail to see people’s facial expressions, it’s harder 
than ever. With this in mind, keep things simple – both in 
terms of content, and the number of different applications  
you use. Stick to a maximum of two applications per session, 
or you could lose students along the way. Distance learning is 
best for reviewing material, rather than learning new content, 
so if possible, concentrate on reinforcing subjects students 
have already covered in person.

Deploy the right classroom tools
On-site learning gives you the opportunity to bring new 
subjects to life. And the right tools can help you boost 
engagement even further – especially if you’ve invested in a 
range of different tools that will help you inspire students in  
a variety of different circumstances. For example, interactive 
whiteboards encourage all your students to collaborate and 
contribute to group discussions. Meanwhile, Smart Glasses 
allow individual learners to progress at their own pace, 
because they can access the information they need instantly 
without confusing or slowing down others who’ve reached a 
different level of understanding.

Step 2:
Adapt and thrive

Teaching in a hybrid learning environment comes with a unique set of 
challenges. With limited face-to-face contact, how do you make sure all your 
students are progressing? And when students are on-site, how do you make 
sure you’re making the most of every session? There’s no magic formula,  
but here are a few tips that will help your school or university deliver rich  
and engaging hybrid learning experiences.
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A new approach to new content
When it is necessary to cover new content online, you may have to go extra 
lengths to make sure your students are processing it all. This might mean 
providing more examples than usual, taking extra time to explain each step in 
the process, and checking in with individual students to gauge their progress. 
Microsoft Teams allows students to share their thoughts instantly using a 
freeform digital canvas, so you can check their understanding in real time.  
It also allows you to assign, track, and grade assignments – so you can analyse 
development in more depth from session to session.

Share the load
Many of your students will be surrounded by home comforts – and things 
that could distract them from the session. So no matter how amazing your 
content is, you’re going to have a tough time keeping them engaged for long. 
That’s why it’s more important than ever to share the responsibility of reading 
and interpreting content with your students. Different voices will help to keep 
things fresh for everyone in your class or seminar. You could also consider 
adding interactive elements like snap quizzes to keep things fun  
and collaborative.

Brief lessons last longer
You already know that short bursts of learning are more effective than long 
lectures or classes – but this effect is even more pronounced when you’re 
teaching online. Rather than focussing on one subject for the entire session, 
give students 15-minute bursts of information, then back this up with 
individual study tasks that encourage them to explore the subjects for 
themselves. This way, students are more likely to retain the information  
you’ve provided.

Access outstanding support
Whatever challenges you’re facing, the best 
way to empower your students and staff is to 
give them the right tools. These handy 
resources from Intel® will help you to assess 
your needs, find your ideal devices, and boost 
engagement and attainment.

Find out more
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Step 3:
Choose the right partner
Deploying new technology is one thing. Deploying it with a trusted 
technology partner who understands your challenges is another 
altogether. That’s where XMA comes in. We have access to the 
tools you need to achieve secure, engaging lessons for students of 
all abilities. With extensive experience and understanding of the 
education sector, we help you deliver outstanding learning 
experiences – whether your learners are online or on campus.

Start delivering outstanding learning experiences
Speak to a member of the team below.

Contact us
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